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Chhatrapati Shivaji International Airport (CSIA)

Å Mumbai International Airport Pvt . Ltd (MIAL) , a GVK
subsidiary given the task to modernize, revamp and operate
this busy & historic airport into a world class airport

Å In 2006 , AAI handed over the Operation, Maintenance &
Development of CSIA to MIAL

Å Its area per passenger is one of the lowest in the world ;
manages approx 37 % of the country's air traffic
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CSIA Salient Features
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ÅTotal Airport Area :- 802.03 Ha

ÅCrossed Runway operations

ÅCSIA handled approx 18.5% of India traffic

ÅPassenger traffic handled :- 45.15 million

ÅAircraft Movements:- 3,17,473 



CSIA.. A brown field airport

Å Modernizing and managing this 
brown field airport comes with 
unique challengesé.

Å Environmental Management is 
a challenge..  
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VISION STATEMENT

MISSION STATEMENT

To be one of the world's best airports that consistently 
delights customers and be the pride of Mumbai

Conform to highest standards of safety and security 

Provide easy to use, efficient and high quality facilities 

Exceed customer expectations 

Reflect the spirit of Mumbai and the culture and heritage of India

Create value for stakeholders

Mission is to own, develop and operate airports that
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Integrated Management System (IMS)

IMS encompasses following 3 systems :

1. Quality Management System (QMS): Implementation of 
ISO 9001:2015 standard requirements  certified since 2007

2. Environment Management System (EMS):
Implementation of ISO 14001:2015 standard  requirements 
certified since 2011

3. Occupational Health and Safety Management system 
(OHSMS): Implementation of OHSAS 18001:2008 standard 
requirements certified since 2011

Management systems at CSIA 
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IMS Policyé. 
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Environment Policyé. 
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ISO 14001:2015 - certificate 

Management systems at CSIA 
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ISO 14064 -1:2006 

Management systems at CSIA 

MIAL has a
system of ISO
14064 -1 ï GHG
emission
verification &
removals since
2012 .




