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Chhatrapati Shivaji International Airport (CSIA)

A Mumbai International Airport  Pvt. Ltd (MIAL) , a GVK
subsidiary given the task to modernize, revamp and operate
this busy & historic airport into a world class airport

A In 2006, AAlI handed over the Operation, Maintenance &
Development of CSIA to MIAL

A Its area per passenger is one of the lowest in the world ;
manages approx 37 % of the country's air traffic




= CSIA Salient Features
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A Total Airport Area :- 802.03 Ha
A Crossed Runway operations
A CSIA handled approx 18.5% of India traffic

A Passenger traffic handled :- 45.15 million

A Aircraft Movements:- 3,17,473
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CSIA.. A brown field airport
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Modernizing and managing this
brown field airport comes with
uni que chall enges:

Environmental Management is
a challenge..
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VISION STATEMENT

To be one of the world's best airports that consistently
delights customers and be the pride of Mumbai

MISSION STATEMENT

[

IMission Is to own, develop and operate airports that

Conform to highest standards of safety and security

Provide easy to use, efficient and high quality facilities

Exceed customer expectations

Reflect the spirit of Mumbai and the culture and heritage of India
Create value for stakeholders
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Integrated Management System (IMS)
IMS encompasses following 3 systems :

1. Quality Management System (QMS): Implementation of
ISO 9001:2015 standard requirements certified since 2007

2. Environment Management System (EMS):
Implementation of ISO 14001:2015 standard requirements
certified since 2011

3. Occupational Health and Safety Management system
(OHSMS):  Implementation of OHSAS 18001:2008 standard

requirements certified since 2011




GVK'

INTEGRATED MANAGEMENT SYSTEM POLICY

Mumbai International Airport Private Limited (MIAL) being a responsible
corporate citizen in the provision & management of airport infrastructure and
services is committed to comply with all applicable requirements and continual
improvementin

* Qualityof Services,

« Health & Safety at workplace and

+  Environmental performance

while enhancing customer delight to make Chhatrapati Shivaji Intemational
Airport one of the world's best alrports.

MIAL will achieve this through:

+ Continually improving the systems, processes, procedures and work
practices for prevention of injuries, |l health, pollution and risk minimization
through objective driven targets.

«  Optimal use of resources.

«  Compliance with all applicable legal requirements and with other requirements
that the company subscribes to.

MIAL will also periodically review the performance of its Integrated
Management System with regard to Its sultability, adequacy and effectiveness.

m’é“um) Date: ,""4" Feb 2012

CEO, MIAL
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ENVIRONMENT POLICY

Mumbal Intemationad Arport (WAL ) s commitied to managing and developing the
Arport in an environmentaly sensitive and responsible manner. We will sirive
conlinuaily 1o mprove envircnmental performance, reduce wasie and pravent
patiuton

In operating the alrpor. MVAL wil

o [dentity significant emvironmental Impacts associaod with alrport activites:

« Identify and soek o corserve natural, indgenous and cutural hertage values
of significan! areas on Alrport property;

« Conduct arport operations in complance with Indian it
larws and reguiations or according to comman environmental pracioes, should
areguation not be in place;

*  Monior regularty and publdy report upon environmental performance:

¢ Integrate envronmental considerations into processes, decision making and
work practices refated 1o planning. desgn, corstructon, mantenance and
operation of Arport fachities and services as part of the Enmvironmental
Management Plan;

o Issue and communcate MIAL Envrcoment Management Flan and identify to
the alrport commiunsty opportunithes for mprovament

o  Assist our sta¥, lenants and contrackrs 10 accepl responsbiity for their
actons, and 1o comply with their envronmental cbigations, $vough the
promotion of this pelcy and the Envircnmant Management Plan

« Be sensiive % the expectations of our business parners, reguiators,
neignooes and the community in refation 1o matters partaining to
the Arport;

/

Sgned Date
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GV Sarjay Rngv. Managing Director MIAL

Intemationsl Arport
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ISO 14001:2015 - certificate

DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Initial certification date: valid:
154321-2014-AE-IND-RvA 26, September, 2011 26, September, 2014 - 25, September, 2017

This is to certify that the management system of

Mumbai International Airport Pvt. Ltd.

Chhatrapati Shivaji International Airport, Mumbai - 400 099, Maharashtra, India

has been found to conform to the Environmental Management Systerm standard:

IS0 14001:2015

This certificate is valid for the following scope:
Operation, maintenance and security of terminals, operational areas & cargo
complex at C.S.I. Airport, Mumbai

Place and date:

For the issuing office:
Chennai, 17, May, 2016

DNV GL - Business Assurance
ROMA, No. 10, GST Road, Alandur,
Chennai - 600 016, India

VN
MENT. 515
RvAL T

The RvA Is a signatory to the IAF MLA

Sivadasan Madiyath
Management Representative

Lack of fulfilment of canditions 38 set out in the Contificaticn Agrecment may render this Certcateimvalld.
ACCREDITED UNIT: DNV GL Dusiness Assarance B.V., ZWOLSEWEG t, 2994 L8, BARENDRECHT, NETHERLANDS. TEL:+ 31102922689
assurance.dnugl.com
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1ISO 14064 -1:2006

BUREAU VERITAS =

Certification

MIAL has a
system of [SO
14064 -1 T GHG
emission
verification &
removals since
2012 .

Greenhouse Gases Verification Statement

For

MUMBAI INTERNATIONAL AIRPORT PVT. LTD.
Chnatrapat Shivajl international AlrportTarminal - 15, 1% Floor,
Santacruz (East), Mumbal — 400 029, Maharashira, Indla
For Organization Boundaries
1. Tarminal 1{A/5/C) (Comestic Terminals)

2. Terminal 2 (New Integrated Terminal)

3. Cargo Terminal
4. Corporate Aviation Terminal
S. Constant Currant Regulamr [CCR-1 & 2} for runway agmlng
6. Sewage Treatmant Plants
7. T2 MLCP & Elevatzd Accses Road
8. Chhatrapati Shivaj Smarak

Bureaw Ventas Cernficanion Inga Private Lad bas carmied ot 1he serfication of e
guantificanion of Graenbous: Gas ensissions of the above oypanization as ber
IS0 14064-7:2005. The Greenbosse Gas emission QuaniSFeation and reoorng is
fownd 20 be in acoordonce u4th The reg s of 2he ard geraikd beiow

STANDARD

ISO 14064 - 1: 2006

SCOPE OF VERIFICATION

Gr h Gas emissi and r I
Direct Emissions : 313648 tCO2e
Energy indirect Emissions : 10586977 tCO2e
Other Indirect Emissions 1 433072.63 tCO2e
GMG Sinks NIl
Emission due to Bi Ci + NIl

Reporting year: 1° Apeil 2016 to 21 March 2018
Lavel of Accuranoe: REABONAELE

VERIFICATION REPORT REFERENCE: INDIA-VER/13.50/2016r0v. 01

T chech shis cornificsse saledesy please call:  +5122 €655 5300

Furzher clorificanons regovdeng she szope of his vergfecan Yecere smd the applicabikzy of she
ISO 14054-1:2008 reguirensewss msy ke chisined by conssining the organizenon.
Cerngfizsze Number - INDIA-VERIM3.50/2016 Daz: 01 July 2016
Ra ORE

Director, CERTIFICATION
South Asia Region







